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Four@Fivefrom the editor...
It’s a brand new year and with it, we bring to you our 
brand new newsletter. This is an initiative aimed at 
promoting interaction among the four teams, MS&CD (both 
presentations and creative services), Web Productions & 
Services, IBD Presentations and BSS PACS. Through this 
medium, we can get to know about the different members 
of the teams, the achievers, those with unique talents that 
have made them the successes they are, milestones crossed 
by the teams, and team activities. 

We ran a contest to decide upon the name of the newsletter 
and the name Four @ Five suggested by Naga Mohan 
(MS&CD) appealed to us since it succinctly implies the four 
teams at level five. 

In our inaugural issue, you will get an insight into the kind of 
work the four teams do. In this issue, I have interviewed  
Anand Dahihandekar, the Delivery Lead of Presentations 
and Web Services, who along with sharing his vision for the 
team has also given us a glimpse into his likes, and dislikes, 
hobbies and all that makes him the interesting person he 
is. Each quarter, we will interview one person and give you 
the chance to know him or her better. You will also read 
about our team outing, which will let you discover the fun 
quotient to being a part of UBS.

We hope you will enjoy reading this quarterly newsletter as 
much as we enjoyed putting it together for you.

Happy New Year!

Aishwariya Laxmi

The Editorial

General Disclaimer:
Four @ Five is the internal magazine for employees of BSS PACS, IBD Presentations, 
MS&CD PACS and Web Productions & Services. The views and opinions expressed 
in this magazine are strictly those of an independent author and are not 
necessarily shared or endorsed by UBS.

No longer should you be content with being a wallflower. Here’s your 
chance to get vocal and express yourself. On behalf of the newsletter 
committee, I invite you to come up with your ideas to make this a fun read 
and something that we look forward to both creating and savoring. Do 
send in your suggestions and feedback to Manju.Naveen@ubs.com

Naga Mohan,  
Winner of the Magazine Naming Contest
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Could you tell us about your educational background?
I was brought up in Nagpur and graduated from the 
Visvesvaraya Institute of Technology in 1994 as a 
metallurgical engineer. I worked for two and a half years 
and after that decided to get my MBA from IIM, Lucknow.

What about your previous company experience?
I started off with Asian Paints with the production 
department in Noida. I was handling production planning 
and production management. Post that, I worked with GE’s 
offshoring center, GENPACT in Hyderabad. I was a black 
belt in Six Sigma with the Quality department and then 
moved to head operations for multiple clients.

What has your experience with UBS been like?
My experience with UBS has been phenomenal. To be 
part of such a big organization, the world’s biggest wealth 
manager, has been exciting. Also, it is exhilarating to be 
involved in the explosive growth at ISC and I’m happy to be 
part of an evolving culture and shaping this culture.

Could you tell us about your family?
My father worked with HLL and is now retired. My mother 
has been a lecturer in sociology and English literature. 
She still teaches as an honorary lecturer. I have two elder 
brothers. My immediate family consists of my wife Rakhi 
who is an architectural graduate and my five-year-old son, 
Aryan.

Me: He has the same name as Shah Rukh Khan’s son… 
(Anand Laughs)

What are your hobbies?
I am passionate about astronomy. In my spare time, I surf 
and learn about astronomical events. I am sure I will visit 
NASA some day.

I also have a keen sense of history and before I visit a place, I 
check out all the related background history.

Which are the places you have enjoyed traveling to?
Within India, it’s South Coorg. The place is so untouched 
by civilization, calm and quiet. There are so many coffee 
gardens. It’s a great place to explore.

Abroad, I have enjoyed visiting Oregon in the U.S. It’s very 
scenic and there are a lot of outdoorsy things one can do 
there, such as hiking and trekking.

What do you consider essential reading? 
Lee Iacocca’s autobiography, “Talking Straight”. I found it 
really motivating. 

Which was the last book you read?
I am currently reading Execution: The discipline of getting 
things done  by Ram Sharan and Larry Bossidy.

Which is your favourite food?
I am a complete foodie, but I guess I have a preference for 
North Indian cuisine.

If you were to be a cartoon character, who would you 
choose to be?
Tom of ‘Tom and Jerry’. I love Tom because he is so much 
fun!

If a genie granted you three wishes, what would you wish 
for?
I would wish better health for myself, more discipline to 
be exercised by our countrymen and on the world level, a 
solution to global warming.

What’s the most important attribute you value in an 
employee?
Trustworthiness, dedication, and integrity.

What would your advice be to those joining presentation 
services, creative services, Web Productions & Services or 
IBD presentations?
Our vision for 2008 is to make our team 350-members 
strong. I would invite everyone to be part of the growth 
process. There are lots of things happening within the bank, 
making it compelling for different regions to offshore and 
outsource. It will be challenging for all of us to manage this 
growth and keep promises.

For new people who are joining, I can assure you that this 
is a place where you have ample opportunities to prove 
yourselves. My promise is to make your work atmosphere 
enriching for you personally and professionally. We will 
teach you what you need to know and beyond. From the 
creative perspective, we offer everything you could possibly 
want in a rewarding career.

Tête-á-Tête
Aishwariya Laxmi in conversation with 
Anand Dahihandekar, Delivery Leader
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Inside the Web
Have you ever wondered what this team does? Well, here are some answers.

BSS Titans

Web Productions & Services India mainly comprises two 
teams. The core team is dedicated to Zurich and we work 
exclusively on the tasks assigned to us by Zurich. At the 
same time, we have a Web Services team that works for 
the rest of the business groups across the globe. We work 
on a wide variety of requests, mainly Web publishing, 
newsletters, Web banners, and Web animation. Our team 
has always been appreciated for the quality of work 
delivered and for meeting the deadlines. 

All the team members give their best to produce the 
highest quality work keeping in mind the guidelines and 
the deadlines. Our internal quality guide lines and work flow 

processes are robust, helping us deliver compatible and 
error-free products. The quality guidelines and the workflow 
processes are monitored and amended from time to time to 
make our work more efficient.

Our clients have always been our strongest supporters, 
whose constant appreciation, encouragement and co-
operation has helped us tremendously to deliver high 
quality Web products.

Last but not the least, we are a ROCKING team and the 
figures say it all!

– Krishnam Raju

Top Client Feedback
This is fantastic.  Excellent turnaround and you’ve come 
up with a great way of visually representing all the info 
in a single slide.  Keep up the great work.  As you can see 
from the slide itself, this is the material I’m putting in front 
of clients to build up demand for your services, so you’re 
directly contributing here to future business and are 
setting very high standards for yourselves.

Simon Wray
Associate Director, Group Offshoring Business 
Development APAC | Singapore

I would like to congratulate the team for a fantastic job 
of preparing and presenting the pitch. Our material and 
content was something I have never seen before.

Dennis Chen
Managing Director, Global WM&BB 
Republic of China Taiwan

BSS PACS—Business Support Services Presentation and 
Creative Services went live on May 7, 2007. It started with 
two full time staff members, and today the team size has 
increased to seventeen. We cater to all the processes within 
UBS internally and globally. 

The BSS Presentations and Creative team can help you 
create presentations, design collaterals, such as newsletters 
and brochures. We can also take existing presentations 
and restyle them to make them visually appealing and 
accurately reflect the UBS brand. The team is trained on UBS 
templates, guidelines, and design standards. We deliver a 
high quality service to agreed upon timelines. Specialists 
who are trained in UBS templates, CICD guidelines, and 
advanced MS Office Products provide this service.

– Kiran Maasi

CHORD
UBS ISC has tied up with CHORD (Child Welfare & Holistic 
Organisation for Rural Development), a non profit 
organization that rehabilitates street children. Founded 
in 1997, CHORD works on multiple projects with over 400 
children--from rehabilitating street children including child 
laborers, training and empowering the mothers of these 
children to creating awareness about child labor and its 
implications on society.
 
If you are interested in volunteering for Community Affairs, 
please write into: SH-ISC-Communications

Devnar
UBS ISC has tied up with Devnar Foundation for the 
visually challenged. Established in 1991, Devnar started 
with four students in a rented room. Within a short span of 
one decade, the school has grown to approximately 261 
students, housed in a three-storied building owned by the 
Foundation.
 
The Foundation aims to provide opportunities on par with 
international standards for visually challenged children in 
India, to enable them to grow up and enter mainstream 
society as socially productive adults.

– Krishnam Raju

UBS ISC Community Affairs
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Kids Behind the Wall
Here’s an insight into the workings of the team behind the Chinese wall.

Team Mélange
Aishwariya Laxmi & Srikanth Pulavarthy

UBS ISC IBD Presentations, better known as the team behind 
the Chinese wall, came into existence on March 26th, 2007, 
with a team of 28 members catering to 2 regions, UK and US. 

We are a group of regional teams dedicated to producing 
high-impact presentations in a variety of formats and in a 
timely and professional manner. Our documents have been 
carefully designed to endorse UBS Investment Bank’s visual 
identity and are used around the world in preparing and 
exchanging documents. Consistent layout and style allows 
us to produce documents quickly and efficiently.

Our solutions, whether they are pitch books, client 
presentations or Powerpoint slideshows, help you put 
across your ideas effectively to clients. We also help 
support important brand marketing objectives through the 
consistent application of our corporate identity principles.

– Manju Naveen

Banker’s Feedback
•  Srinivasan Karunagaran 
•  Vijaykumar Janarthanan 
•  Sankar Ramachandran 
•  Ganesh Goshikonda 
•  Satish Krishnaswamy 
They did a really good job.  Big, big job, lots of riders, 
docs, formats. 100+ pages.

An important job nonetheless! Please pass our thanks on 
to the whole team, the document looks great and was 
finished far sooner than we expected. Thanks again!

David Rosenthal
UBS Investment Bank | TMT Media Group | Analyst 
299 Park Avenue | New York, NY 10171

About Creative Services (CS)
Imagination and Collaboration

Well-executed marketing materials don’t just happen. They 
are the result of a strong partnership between creative 
thinking and thorough research – the intellect of Subject 
Matter Experts. At Creative Services, we work to determine 
the best way to reach the audience. 

When you need to communicate/introduce a product or a 
service to the world, we have the experience and resources 
to make your communications successful. 

The Creative Services team was started in November 2006 
and went live in January 2007. The team currently consists 
of 6 Graphic Designers.

What Presentation Services Does
Contributing to the Clients’ Success
We serve as catalysts to our clients’ success, by designing 
professional looking presentations based on the instructions 
and timelines that are provided. Feedback from the clients 
has been very positive and this spurs us on to raise the bar 
every time.

MS&CD Together
The pilot phase of Creative Services started in November 
2006. The team went live in January 2007. Encouraged 
by the success of creative services, the offshoring team 
decided to launch the presentations team as well. Hiring 
for this team began in March 2007. The Presentations 
team and Creative Services merged on May 1st 2007. Thus 
was born MS&D PACS, Market Strategy and Development 
Presentation and Creative Services. Due to global changes 
in Global WM&BB, MS&D was renamed MS&CD, Market 
Segment and Client Development. The rollout happened on 
November 12, 2007.

Now our team consists of 30 members.

What Our Clients Say About CS
ISC Team: Thank you again for your hard work and late 
hours today. The InsightOne Conversion Mailing has the 
objective of retaining about $23 Billion in current client 
assets. The book that you revised and put together today 
is a critical piece of that mailing. We appreciate your 
contributions to this project and truly value all of your 
efforts and time.

Julye M. Williams 
Marketing Communications, UBS Financial Services, Inc. 
Harbor Boulevard, Weehawken, NJ 07086-6971

Client Feedback for  
Presentation Services 
The services fully met my expectations up to now! Now 
I know how to proceed with the presentations. I am 
really happy with your support und will send you further 
orders. Thank you so much for your support! 

Hugel Harald 
Learning & Development, CH
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What a day it was! The much awaited day-out of the last  
quarter of the year 2007 was at Leonia Holistic Resorts on 
17th November. The unity and spirit of the MS&CD team 
was visible throughout the day starting from the dress code 
(UBS T-shirt) till the celebration in the swimming pool. 

The day started with the 12-over cricket match between 
MS&CD and Web Productions & Services team under the 
hot sun with no place for the players to hide in the shade. 
MS&CD Presentations won the toss and they posted a 
winning total of around 125. The margin of victory was 
nearly 100 runs and the Web Productions & Services team 
quit with a high spirit hoping to settle the scores in the year 
2008.

 It was a great get together at the lunch table when all the 
team members mingled together. The food served was tasty 
and of good  quality. 

After the recharge, half the team splashed about in the 
waters of the swimming pool while others sweated out 
playing table tennis, lawn tennis and other outdoor games. 
Many were engaged in playing chess, carrom and billiards, 
too. By the evening, everyone was at the swimming pool 
chilling out and cheering. 

With the day coming to an end, the laughter created by the 
performance of Mr. Bond (MS&CD Presentations team) went 
on endlessly. The cherished moments came to an end with 
the team members smiling for a few unforgettable group 
photos.

The day was filled with fun, friendship, and excitement. It 
was so perfectly organized that everybody reached home 
safely and with fresh memories to add to their repertoire.

– Suresh Chitaresan

Fun at Leonia Resort
How does the MS&CD team spend its  time when 
they are not at work? They have a fun-filled day out!

4 @ 5 Quiz
1. Bobby Kooka’s claim to fame in Indian advertising is on account 

of a mascot he designed. Which one?

a. Air India Maharajah  b. Amul Butter Moppet
c. Asian Paints Gattu

2. Invented by Frank McNamara in 1950, which was the world’s 
first credit card?

a. Barclay’s Bank  b. Diner’s Card
c. HSBC

3. Way back in 1971, Carolyn Davidson, a graphic design student 
at Portland State University designed a commercial logo for a 
fee of just $35 that is now instantly recognized. Which logo?

a. Nike Swoosh  b. Reebok Vector
c. McDonald’s Golden Arch

Answer our questions to win a chance to see your brief profile published with 

your photograph in our next issue. To participate, e-mail the answers to  

Harleen. Bhatia@ubs.com. Don’t forget to mention “Four @ Five Quiz” in the 

subject line. Closing date is �9th of February �008.


